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MARCH CHAPTER MEETING

U P C O M I N G  E V E N T S :

March Chapter Meeting
March 3, 2021

March Deep Dive
March 25, 2021

Annual Golf Tournament 
July 13, 2021

About the Program:
HR during a pandemic – friend or foe? Facility Managers are very 
curious to know how HR is working to evolve to accommodate the 
changing workforce – both the way we work and the way we manage. 
How is HR handling  these changes, how will it impact you, and what 
can Facility Managers do to support these changes? 

HR’s Perspective on the Pandemic 
– What We Should Know

Spring 2021

More on page 3

https://msp-ifma.org/event/ifma-msp-march-chapter-meeting-hrs-perspective-on-the-pandemic-what-we-should-know/?instance_id=659March
https://msp-ifma.org/event/ifma-msp-deep-dive-return-to-office-data-to-support-and-drive-your-facility-decisions/?instance_id=660
https://msp-ifma.org/event/ifma-msp-annual-golf-tournament/
https://www.facebook.com/groups/69667280808/about/
https://twitter.com/ifma_msp
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All of us face increasing demands for our time. With 
this increased pressure, we can often fall into the trap 
of managing time with short-term, “tactical” thinking at 
the expense of losing the strategic benefits of long-term 
time investments. Volunteering with IFMA can seem 
hard to fit in, but there are many benefits that should 
make it a priority for you. 
These benefits include rewarding relationships with 
other volunteers, being a part of something bigger 
than ourselves, new connections that might benefit us 
professionally, and other things. But one of the biggest 
benefits is often overlooked: the contribution to our 
ability to be creative and innovate, which are among 
the most important skills for any professional.
Volunteering with IFMA will boost your creativity by 
giving you exposure to new ideas from outside of your 
normal circles, the opportunity to collaborate and work 
on problems with others outside of your organization, 
and a comfortable environment in which to learn and 
try new things.
Consider how creativity happens. Colonel John Boyd 
breaks it down in his fantastic paper “Destruction and 
Creation.” He explains that new domains, or areas 
of understanding, come from breaking down multiple 
other domains into their parts, taking these parts 
together without any relation to their original whole, and 
recombining some of them into a new domain. Think of 
it like taking apart several Lego sets, shaking them up 
in a bucket, and then seeing what awesome new thing 
you can build with the parts. We can bring this into our 
professional lives by making time to tackle work with 
people outside of our organization. 
Volunteering on an IFMA committee gives you 
the opportunity to work with a diverse group of 
professionals. As you collaborate on tackling the 

challenges that contribute to the success of the 
chapter you will pick up new ideas, approaches, and 
perspectives that you can use to creatively solve 
problems in the rest of your professional life as well. 
Volunteering with IFMA will add new Lego sets to your 
creativity bucket.
Two significant obstacles to creativity are risk and 
fear. In our own jobs, when we try a new approach 
or experiment with a new idea we worry about 
how things will be perceived by our boss and our 
colleagues and the impact that might have on future 
opportunities to advance, performance reviews, etc. 
We have reasonable fears about the risks we take at 
work. Volunteering at IFMA you can pursue different 
ideas and approaches without these concerns. Your 
fellow volunteers will appreciate the ideas and your 
contribution, while still providing friendly feedback 
if things aren’t working. You’ll find that working on a 
committee with IFMA is a refreshing opportunity to 
hone your skills and grow your creativity without the 
fear of the risk to your professional success. 
I hope you’ll consider these benefits and find the time 
to volunteer with IFMA. Our dedicated volunteers are 
responsible for making this chapter as great as it is, 
and we would love your help making it even better. I’m 
confident that you’ll find that it’s time well spent and will 
enjoy the professional and personal rewards. Please 
take a look at the list of committees on our website and 
reach out to the co-chair of the committee that looks 
interesting. They can find opportunities to be involved 
that work for you. If you’re not sure what 
committee might be best, I’m always 
happy to talk it through.

Board Members

PRESIDENT’S LETTER 
Author: Jon Heaton, Bartlett Tree Experts

Jon Heaton 
Bartlett Tree Experts

PRESIDENT 
Jon Heaton

TREASURER
Chad Stout

VICE PRESIDENT 
Trenna Ross, CFM

SECRETARY 
Mark Chauvin

IMMEDIATE PAST PRESIDENT 
Laura Magnuson, CFM
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Michael Rossman, Chief Human Resources Officer at 
Hennepin County, and Tysley Taylor, Sr HR Business 
Partner for Facilities at Hennepin County, will talk about 
the importance of Facilities and Human Resources 
working together as well as giving some tips and tricks 
on how to engage your employees as we continue to 
evolve in how we work and manage. They will also talk 
about how 2020 affected employees, struggles and 
lessons learned, and how we as Facility Managers can 
support HR and the changes that 2021 will bring.

ABOUT THE SPEAKERS:
Michael Rossman
Michael Rossman is Hennepin 
County’s Chief Human Resources 
Officer and sits on the executive team 
for the organization. He has been 

with Hennepin County for over 27 years serving in 
many capacities, most notably in his current Human 
Resources leadership role as well as the previous 
administrator for the nationally recognized regional 
medical examiner’s office owned and operated by 
Hennepin County. Michael’s philosophy is that if you 
support innovation, empower employees to take risks 
and find ways to spark curiosity by giving employees 
exposure to all parts of the business, you can build 
capable, dedicated leaders that support the county’s 
mission & vision. With this drive for excellence, Mr. 
Rossman is leading change at Hennepin County to 
build a talented, diverse and sustainable workforce of 
the future.

Tysley Taylor
Tysley Taylor is a Principal HR Business 
for Hennepin County in Minneapolis, 
MN supporting Facility Services and 
Corrections. She received her BS 

degree at the University of MN in Marketing. 

Tysley has worked at Gillette Children’s in St. Paul, 
MN as HR Business Partner, Target Corporation in 
Minneapolis as a Campus Recruiter and Alliance Health 
Care in Eagan as a HR Director. Tysley’s favorite thing 
about Human Resources is supporting departments 
to do their very best work every single day so that our 
Residents and Clients can be their best as well.

Click here to learn more about the event!

Date:
Wednesday, March 3rd

Time:
11:45am – 1:00pm

Agenda: 
� 11:45am – 12:00pm: Networking

Opportunity
� 12:00pm – 12:45pm:  Program
� 12:45pm – 1:00pm:  Questions

Cost:
� Members: $20
� Non-Members: $30

Location: 
Virtual

MARCH CHAPTER MEETING
HR’S PERSPECTIVE ON THE PANDEMIC – WHAT WE SHOULD KNOW
Author: Rhonda Small, RSP and John Viktora-Croke, Sisters of St. Joseph 

www.msp-ifma.org
https://msp-ifma.org/event/ifma-msp-march-chapter-meeting-hrs-perspective-on-the-pandemic-what-we-should-know/?instance_id=659
http://www.abm.com/Pages/default.aspx
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Date:
Thursday, March 25

Time:
12:00-1:00pm

Cost:
FREE! 

Location: 
Virtual

MARCH DEEP DIVE
Return To Office – Data to Support and Drive your Facility Decisions
Author: Rhonda Small, RSP

Join us Thursday, March 25th for a Deep Dive into 
“Return To Office – Data to Support and Drive your 
Facility Decisions”. We will discuss options on how 
to collect and manage the data that will continue to 
support your RTO (Return to Office) plan and how 
you continue to evolve your workspace after your 
return based on the data you collect. Rhonda Small 
with RSP i_SPACE will be diving into the details 
with FM:Systems’ Anna Fletcher, Manager of Global 
Strategic Alliances, and Tammy Jackson, Partner 
Marketing Manager, on the opportunities that are out 
there and some steps you can take to support your 
business decisions. This Deep Dive will be similar to 
a Virtual Roundtable discussion, with the opportunity 
to ask questions throughout the presentation. So 
bring your thoughts, ideas and tough questions to 
this Deep Dive as we look into your Return to Office 
data opportunities.
Some things you will learn is this deep dive:

 � What data you might already have and how to use it 
to support your RTO plan
 � Some benefits of a hybrid/flexible work model
 � How to monitor utilization and costs so you can 
make impactful financial decisions

Click here to register today!

https://msp-ifma.org/event/ifma-msp-deep-dive-return-to-office-data-to-support-and-drive-your-facility-decisions/?instance_id=660
http://cfs-floors.com/
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SPRING CHAPTER MEETING
BE THE MATCH AND NEW RETURN TO OFFICE PROCESS
Author: Rhonda Small, RSP

VIRTUAL ROUNDTABLES
Author: Rhonda Small, RSP

Local facility managers from Be the Match will be back 
to discuss their revised strategies for bringing people 
back to the office. As we have all been researching and 
learning new strategies to get people back in the office 
in this ever-changing world, they will walk through their 
proposed Return to Work process. They will share how 
they are preparing the workforce through training and 
communication to provide confidence in returning to 
the office. They’ll also share their plans which include 
social distancing, controlled access, and a revised 
cleaning schedule. 
A big thing to note through this entire process is how 
FMs are having to go above just facility management, 
they are helping the culture, communication, and 
research for all of these efforts. Be the Match will share 
valuable information about what it really takes to open 
your office back up and get people back to work. 

Let’s welcome them back to share best practices 
for the new workplace and new world of facility 
management in 2021. Watch your emails and social 
media for more details and registration information.

Our Virtual Roundtables continue to answer important 
questions that are impacting our industry. Over the 
past 3 months we slowed down to accommodate the 
holidays and give everyone a much-needed break from 
“Zoom Fatigue”. But we are officially back! 
We want to thank some of our sponsors who have 
graciously shared important tips and tricks to help our 
industry. Thank you to Inspec, Harris Mechanical, and 
ABM for contributing to our IFMA Roundtables. If you 
are a current IFMA MSP sponsor and we would like 
to share your tips and tricks, please contact Rhonda 
Small at Rhonda.small@rsparch.com to coordinate an 
upcoming roundtable discussion.

Please watch for new calendar invites coming to 
your inbox soon. Upcoming roundtables will include 
discussions about ‘Changes to Your Cafes and 
Catering Services’ as we adapt to the new norm and 
address touchless options. We are also planning on 
sharing ideas on how to start getting the office cleaned 
to prepare for any changes you may be making to your 
workspace and to help in the overall cleaning process 
as we plan for the return to office.
We are always looking for new topics and sponsors to 
share ideas so please email your burning questions to 
Rhonda Small at Rhonda.small@rsparch.com so we 
can line up more experts to answer these questions 
and more at the next Virtual Roundtable!

www.msp-ifma.org
mailto:Rhonda.small%40rsparch.com?subject=
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The IFMA Foundation 
scholarship program 
has awarded more 
than $1.4 million 
dollars to more than 

576 students since the program started in the early 
1990s. Scholarship recipients receive a cash award 
and fully subsidized World Workplace conference 
travel, registration, and participation.
The individual scholarships range in value from $1,500 
to $10,000 and are awarded to undergraduate (2-year 
and 4-year) and graduate students enrolled in facility 
management or FM-related (built environment) programs.
These scholarships change lives and are a principal 
strategy in creating the next generation of FM 
professionals. The Global Workforce Initiative explores 
the expansion of scholarship opportunities. High school 
seniors, associate degree students, working students 
and veterans are encouraged to apply.

Who is eligible to apply for an IFMA Foundation 
Scholarship:
� Must be enrolled at an accredited institution for

a Facility Management or related field. “Degree”
(Associate, Bachelor, and Graduate) is determined by
your institution at the time of application submission.

� Must have a minimum grade point average (GPA)
of 3.2 in FM or related courses. For international
students, equivalent documentation of academic
achievement level equivalent to a 4.0 GPA.

� Applicants awarded a scholarship are required to
attend IFMA’s World Workplace Conference and
Exhibition in Anaheim, CA October 20th to 22nd and
participate in the IFMA Foundation activities.

� Working students are encouraged to apply.
To view more about this amazing opportunity, or to 
send it to a student, click here to view more details!

IFMA FOUNDATION SCHOLARSHIP
Deadline April 30th!

FACILITHON
Author: Allecia McDonald, Cushman & Wakefield

Our local IFMA MSP Academic Outreach Committee 
has been hard at work supporting IFMA HQ with 
the Facilithon’s needs as it went fully virtual in 
2020. They’ve put forth a lot of effort in promoting, 
coordinating with the SkillsUSA team to bring in 
volunteers, and working to reschedule the first 
Minnesota competition due to COVID-19. Several 
volunteers from our IFMA Chapter have recently 
participated in judging the California Facilithon 
scheduled on Saturday, February 6th. The next one 
will be a combined Regional Facilithon Express event 
(condensed schedule but still the same content) on 
March 9th through Wisconsin. The Wisconsin state 
event will run April 19th and 21st.
The 1st Minnesota hosted Facilithon has been 
scheduled for April 15th, 2021. If there was ever a 
Facilithon event to volunteer for, this sure would be it! 
The Facilithon competition is a fun way to promote our 

FM community to young high school students as they 
figure out what interests them. Volunteers and students 
get to run through fun scenarios that allow the student 
to be creative and think on their feet. If you would be 
interested in volunteering for any of the Facilithon events, 
please reach out to Peggy McCarthy for more information.

https://foundation.ifma.org/students-academics/scholarships/
mailto:pmcsolutions2%40gmail.com?subject=
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WORLD WORKPLACE RECAP
Author: Laura Magnuson, Securian

With no surprise, IFMA’s World Workplace (WWP) 
2020 transitioned from in-person to a live virtual 
experience. IFMA MSP was able to take advantage 
of this change by sponsoring students studying 
Facilities Management at the University of Minnesota 
and Dunwoody allowing them to participate in WWP 
at no cost, gaining invaluable exposure to the vast 
opportunities FM offers. Three students from the 
UMN were excited to attend the WWP20 event which 
occurred on December 9-10. 
IFMA recently announced that Facility Fusion 2021 will 
also be held virtually April 20-21. With this, IFMA MSP 
is excited to have the opportunity to support the future 
of FM again by sponsoring student participation.  
Testimonials: 
“I really enjoyed the breakout sessions and learned 
a lot about the future of robotics and automation in 
the FM field. I truly believe it is the future and it is 
coming fast. … There was so much information to go 
through [at WWP], in two days I barely scratched the 
surface. Again, Thank you so much for giving me this 
opportunity.” - Jacob 

“I enjoyed the IFMA virtual conference. Some of the 
breakout sessions were influential, and got us to think 
about new and changing scenarios from different 
professional perspectives. Also this provided insight 
as to how many different industries and ways to make 
money there are within FM. Thank You for providing me 
with a unique enrichment activity.” - Connor

www.msp-ifma.org
http://www.harriscompany.com
http://www.inspec.com/
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NOV. CHAPTER MEETING RECAP
MENTAL HEALTH AND YOUR WORKPLACE WITH AMY ROSEN, 
SOCIOSPATIAL DESIGNER, PLASTARC
Author: Carey Brendalen, Alliiance 

Why is positive mental health so critical 
in our workplaces? 
During our November 4th program, 
speaker Amy Rosen stated that 
the mental health of an effective 

organization is a tangible part of its asset value. Citing 
the World Economic Forum’s “The Future of Jobs” 
report, “creativity is one of the top three skills that 
workers need in 2020.” Creativity is a cognitive function, 
a brain skill, and a principal target of the most disabling 
of all health problems afflicting working populations – 
depression, high blood pressure, and anxiety.
Amy reinforced how prevalent mental health disorders 
are and everyone’s vulnerability to this chronic disease, 
which has both physical and psychological effects. Risk 
factors that drive mental health include fear, frustration, 
rumination, threat, anxiety, and loss. An estimated 
264,000,000 people globally suffer from depression, 
which is only one of many forms of mental illness. 
Gen Z, recent college graduates and younger, are the 
loneliest generation surveyed. 
Risks to mental health in the work 
environment include:
� Inadequate health and safety policies
� Poor communication and management practices
� Limited participation in decision making
� Low control over one’s area of work
� Low levels of support for employees
� Inflexible work hours
� Unclear task or organizational objectives

Amy noted that a person’s environment is a strong 
determinant in supporting positive mental health. 
How we treat others and ourselves contributes to the 
development and onset of mental illness. Within the 
workplace the importance of psychological safety 
increases productivity and discretionary effort, while 
reducing absenteeism and voluntary turnover. The four 
types of wellbeing are emotional, health, financial and 
professional, with professional wellbeing having the 
most significant impact on psychological safety, more 
than twice that of financial wellbeing.

Building blocks of psychological health 
and safety include:
� Fairness
� Respect
� Recognition
� Appreciation
� Job Clarity
� Reasonable Demands
� Inclusion
� Common Purpose

Throughout Amy’s visually rich presentation and 
response to questions, the importance of compassion 
and action regarding mental health within the 
workplace was resounding. In fostering positive mental 
health within the workplace, a three-pronged approach 
was outlined:

1. Protect mental health by reducing health related
risk factors.

2. Promote mental health by developing positive
aspects of work and strengths of employees.

3. Address mental health problems regardless of
cause.

As time expired, the final question was “Can you 
provide ideas regarding spaces around mental health?” 
To complement this meeting summary, Amy provided 
the following post-program response:
When thinking about the design of workplaces, I find 
it is important to simultaneously design for building 
performance and human performance through metrics 
and methodologies beyond traditional architectural 
means. By adding mental health as a metric for what 
evidence-based design really means, it implies a link 
between design elements, behaviors, and outcomes. 
Yes, providing a variety of spaces designed specifically 
for comfort, safety, and wellness is important; but it is 
also critical to evaluate how engaged occupants are with 
the workplace and how able they are to engage with the 
workplace environments. In this sense, post-occupancy 
evaluations are essential regardless of the specific space 
types that are incorporated. Ensuring feedback loops 
between occupants and their workplace environments 
can allow for continuous course-correction in reference to 
their real-time experiences and perceived satisfaction.
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NOV. CHAPTER MEETING RECAP 
CONTINUED

In general, creating spaces for mental health also 
relates to designing for individual autonomy. Providing 
occupants with control over their environment has 
immense positive effects on feelings of satisfaction, 
wellness, and productivity. In addition, control goes a 
long way towards attenuating stress levels, which is 
the core element of professional wellbeing that can be 
curated through workplace design. When thinking about 
stress, designers can also look to Activity-Based Working 
(ABW) methodologies to provide a range of spaces and 
multisensory environments that allow for consumerization 
of space and choice. ABW is known to deliver a wider 
variety of neurological stimuli than the traditional office, 
allowing people to experience less cognitive stress 
and a greater sense of psychological safety - both of 
which enable individuals to better concentrate and work 
effectively. ABW also encourages mobility, which not 
only improves physical fitness but also stimulates brain 
function. According to neuropsychiatry, when your body 
starts moving, almost all regions of your brain “light up,” 
signaling improved creativity and problem-solving ability.
Further, designing spaces for mental health requires 
a recognition of cognitive diversity. Discussions of 
cognitive diversity—the variability in individuals’ thought 

patterns and the nature of their ideas—have become 
increasingly frequent in human resources, management, 
and organizational literature. This is for good reason, as 
cognitive diversity has been shown to be a critical factor 
influencing a team’s creativity and rate of innovation, 
which each imply a sense of psychological safety (as 
was illustrated in my presentation). With ABW’s relation 
to neurological factors and its effect on cognitive stress, 
the addition of biophilic design principles can allow 
workplaces to further align with the cognitive complexity 
present in an organization or setting through activity-
based allocations of environmental patterns that mimic 
elements of nature, human behavior, and circadian 
rhythms. In particular, designers can utilize Terrapin’s “14 
Patterns of Biophilic Design”. Through this framework, the 
design of spaces can be inherently tied to mental health 
by detaching from the typologies of spaces themselves 
and transitioning into a design mindset that prioritizes 
multisensory characteristics and human biological 
response.
IFMA MSP members have access to the recording of 
this presentation here. You will need to log in to your 
member profile for access.

www.msp-ifma.org
https://www.terrapinbrightgreen.com/report/14-patterns/
https://www.terrapinbrightgreen.com/report/14-patterns/
https://ifma.memberclicks.net/past-programs-2021
https://ispaceenvironments.com/
https://www.paramountbuildingsolutions.com/
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JAN. CHAPTER MEETING RECAP
THE FUTURE OF WORKPLACE IS THE RESILIENT OFFICE
Author: Rhonda Small, RSP

In January, RSP’s Dawn Brown, Senior Associate at 
RSP, and Alissa Franconi, Associate Principal and 
Studio Design Lead at RSP, discussed their recent 
post-pandemic experience with clients (prominent 
healthcare, public utility, and others) and how it has 
provided unique insights into developing a successful 
Return to Office strategy.
� We believe in the Office
� Change is nothing new
� We believe the future of work will happen anywhere,

will be smarter and will be employee-centric
The future of work is Resilient! Now it’s time to discover 
why the office matters.
RSP has focused on discovery, survey and vision 
sessions to help clients understand their answer to 
“Why?”, then designing resilient spaces to meet those 
specific needs. Resiliency is important because the 
spaces need to respond to workplace strategies but also 
be flexible and adaptable to adjust to a future disruption.
You should find what’s working, what’s not working and 
what’s missing. Look at what the guiding principles are, 
identify the key workplace shift and acknowledge some 
employees want flexibility to work from anywhere.
It’s more than just an office. They asked one group 
what makes a company a great place to work? “It’s 
The Place, The People and The Policies.” Each should 
stand on its own but a strong combination of all three is 
what was important and when a company has all these 
the talent will naturally come along with it.

IT was a great presentation with 3 great examples. 
Please login to the website and check out the 
presentation if you missed it or go back and re-watch it 
to gain some insight on how you can make your office 
Resilient!
IFMA MSP members have access to view the recording 
of this presentation here. You will need to sign in to 
your member login for access. 

https://ifma.memberclicks.net/past-programs-2021
http://www.piepho.com
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FEB. CHAPTER MEETING RECAP
ITRA GLOBAL PROVIDES U.S. CORPORATE REAL ESTATE OUTLOOK 
IN 2021 AND BEYOND
Author: Wayne Teig, ITRA Global

ITRA Global presented a national market overview 
to the IFMA MSP chapter on February 3, 2021. ITRA 
Global is an organization of corporate real estate 
advisors that only represent space occupiers and do 
not represent any landlords. They specialize in tenant 
and buyer representation services, site selection, 
subleases, dispositions of corporate real estate, and 
strategic consulting.  
The presentation outlined the office and industrial 
market conditions for many major U.S. cities. The 
advisors presenting to the chapter included:
� Wayne Teig, ITRA Global l Minneapolis-St. Paul
� Debra Stevens, ITRA Global l Boston
� Marat Safir, ITRA Global l Chicago
� Brandi McDonald Sikes, ITRA Global l Houston
� Sushma Malhotra, ITRA Global l San Francisco &

Silicon Valley
Markets covered included Boston, New York City, 
Dallas, Houston, Chicago, Minneapolis, Detroit, San 
Fran Cisco, Silicon Valley, Los Angeles, and Seattle. 
The primary theme in most of the office markets covered 
was negative office absorption, increasing vacancy 
rates and improving fundamentals with respect to 
businesses leasing office space. Concessions for office 
space users, like free rent and improvement allowances, 
have been increasing since the onset of the Covid-19 
pandemic. While the coastal cities like New York, 
Boston, San Francisco and L.A. have seen vacancy 
rates increase the most, vacancy rates for office space 
have also increased in Midwest cities like Chicago, 
Dallas, Houston, and the Twin Cities. For occupiers 
that can renew leases expiring in 2022 or 2023 now, 
the market conditions will be more in their favor today 
versus waiting. Subleasing space may be a challenge as 
many markets currently have a dearth of space available 
for sublease. For most markets, rental rates will be 
declining with recovery occurring anywhere from 2022 to 
2024 depending on the specific city and submarket.    
The industrial / warehouse market overview outlined 
continued demand and tight markets. 2020 was a very 
high year for space absorption across the U.S. Demand 
is being fueled by last mile distribution caused by more 
online shopping by consumers. The pandemic merely 
accelerated the projected growth in urban and major city 
last mile distribution facilities and condensed the growth 
from a 4 to 5 year period into just a year. There is still 

demand expected looking forward and a fair amount 
of speculative construction is in the pipeline in major 
cities. Rental rates in most markets are projected to be 
moderate in 2021, but are expected to increase from 
2022-2024 as demand for space continues.
Work From Home and Return To Work trends were 
discussed by the panelists. While there are many 
companies that will leverage technology and have 
some or perhaps all employees working from home 
post pandemic, many companies are going to remain 
at their current real estate footprint size. The space 
decisions will ultimately depend on the company, use 
of space, and employee capabilities to accomplish their 
objectives remotely. 
Construction cost increases were also discussed by 
the panel. Increased costs for tenant improvements 
continue to push leases to be longer term with many 
new leases being at least 7 to 10 years in length. The 
panelists noted that finding existing spaces with some 
improvements that can be recycled for client needs is 
more important than ever. The improving concession 
packages in the office market will help offset some of 
the cost increases.
Finally, across much of the U.S. there has been a new 
supply of office sublease space that has been hitting the 
market. The rental rates for these sublease spaces are 
still quite high in many instances. The panelists outlined 
that they expect to see the sublease rates dropping 
lower in the next 12 to 18 months due to competition in 
the market with other sublease spaces and potentially 
limited demand for space in some markets. 
IFMA MSP members have access to view the recording 
of this presentation here. You will need to sign in to 
your member login for access. 

www.msp-ifma.org
http://www.itraglobal.com
https://ifma.memberclicks.net/past-programs-2021?servId=7042
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ANNUAL GOLF TOURNAMENT

SAVE THE DATE: July 13, 2021
In these chilly winter days we need something to look 
forward to! Mark your calendars for our annual golf 
event this summer on July 13, 2021 at Legends in 
Prior Lake. Consider a sponsorship and/or putting 
together a foursome. Official announcements will be 
released in the upcoming months so watch your inbox. 
Warmer weather and summer will be here soon!

http://www.rxlandscape.com/
http://solidcare.com/
https://suddath.com/moving-company/minneapolis-st-paul/
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M E M B E R  P R O F I L E
ALLECIA MCDONALD

Job Title:   
Facilities Coordinator at Cushman 
& Wakefield, Securian Financial 
client site
Path to Profession: 
Since I was young, I had always 
loved anything having to do with 
buildings, and design was a big 
part of that. Since I had thought 

Interior Design must be the way to go to merge my 
passions, this was my long-term goal. But once I was 
nearing graduation in college, I got the feeling that the 
jobs I would get wouldn’t be fulfilling enough. That is 
when my Dad introduced me to a coworker at his job 
who was in Facilities Management. I had never heard 
of FM before, but it seemed to check many boxes for 
things I enjoyed. After a brief meeting to hear more 
about the career, I immediately changed my degree 
path, I applied for an internship in FM which was 
accepted and have continued from there! I received my 
Bachelors in FM while continuing to work in the industry.
IFMA Connections & Involvement: 
My mentor and boss and as most of you may know 
as the past IFMA President, Laura Magnuson, had 
encouraged me to first attend IFMA events/programs. I 
have been a member of IFMA about as long as I have 
been in the FM industry (about 6 years). I very quickly 
joined a committee to help me get acquainted with 
other members. I’ve been on the Programs Committee, 
currently on the Communications Committee, and am 
also on the board.  I also recently joined the FM Pipeline 
team which the Academic Outreach committee does 
a lot of work with to support educating and bringing 
awareness about FM to students.
How long an IFMA Member: 
5+ years
Recently Completed Project: 
I was asked earlier this year to figure out how to certify 
one of our buildings for Fitwel versus using a consultant. 
I quickly enrolled and took the program to become 
certified as a Fitwel Ambassador and went ahead 
with the documentation and submission process. The 
building was recently awarded the certification! Though 
I normally don’t love a ton of heads-down work, I found 

this project fun because firstly I love learning new 
programs, applications, processes, getting even more 
familiar with the building, and lastly the certification 
has to do with the buildings impact to occupants health 
which aligns with my own personal interests. 
Challenging Aspects of Your Job:  
The most challenging aspects are also what make it 
exciting, which is that there is always something new 
and different that comes around the corner. Example, 
last week our Parking Operations Manager retired, and 
now I am learning everything parking to fill in! I like to be 
challenged – I think most of us have this in common. 
Family: 
I recently married my boyfriend of 8 years; we live 
together in Shakopee with our furry baby Odie 
(Goldendoodle) who is 3.5 years old. We both have 
larger families who all live close by. 
Hobbies & Interest:  
I am always in the process of renovating on the side, 
whether it is my house or designing for my brother’s 
clients through his small construction business. I also 
enjoy being active outside, lifting at the gym, going out to 
eat, and socializing with friends and family.

Little Known Personal Fact:  
I love every part of traveling, from packing, to sitting 
around in the airport, to finding your way in a new place – 
whether for business or pleasure, alone or with others, I 
am always ready to go.
Recent good read:  
The China Study by T Colin Campbell, written about the 
most comprehensive study of nutrition ever conducted.

www.msp-ifma.org
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R E C O G N I T I O N
MEMBER ANNIVERSARIES

NEW MEMBERS

10 YEARS
Rhonda Small 
RSP

5 YEARS
Rod Bagley 
Chippewa Valley Technical College
Meghan Huber 
Welsh Construction
Allecia McDonald 
Cushman & Wakefield
Tim Stich 
Washington County

1 YEAR
Christopher Adams 
Graves Hospitality

Casey Batenhorst
William Dupre
Marcus Frana 
General Mills, Inc.
Kristen Hanson 
General Mills
Brian Hennen 
CH Robinson
Paul Kelly 
Integrated Building SOLUTIONS
Craig Lindvall 
Beltmann Relocation Services
Mark McCabe 
Sun Control Of Minnesota
Jessica Noreen
Curtis Olson 
Prime Therapeutics

Michael Pierson
Patti Scheveck
Mauri Solomon 
Jones Lang LaSalle Company, Ltd.
Beth Thompson
Gary Trudeau 
KFI Engineering
Christopher Udomah 
Coloplast Corp.
Joan Wigginton 
Wigginton Design
David Williams 
Great Lakes Education
Jason Zielsdorf 
Allsteel | Gunlocke

Branton Smith 
Bauer Design Build LLC
Sunu Cheeran 
Mitchell Boatman 
Ameresco
DJ Baker 
Marilyn Porter 
Metro Transit
Mark Fenton 
SSPPS
Dean Paulsrud 
Assured Security
Dan Steuernagel 
BIRCH Inc.
Linkcoln Brouwer 
LB’s Luxury Lawns, llc
Cindy Grady 
Davey Tree Expert Company
Francis Martineau 
Daikin Applied Americas

Beth Siverson 
Cyber Power  
Systems (USA), Inc.
David Mellang 
RJM Construction

http://www.swedebro.com/
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2 0 2 1  S P O N S O R S
P L AT I N U M

G O L D

S I LV E R

www.msp-ifma.org
http://www.inspec.com/
https://www.bartlett.com/
http://www.prevolv.com/
http://www.servicemasterdsi.com/
http://solidcare.com/
http://www.gocitywide.com/
http://www.abm.com/Pages/default.aspx
http://www.alliiance.us/
http://www.swedebro.com/
http://www.swedebro.com/
http://www.cort.com/
http://www.hmcc.com/
http://www.marsden.com/
https://www.mcgough.com/
http://www.mohagenhansen.com/
http://rsparch.com/
http://cfs-floors.com/
https://www.krausanderson.com/
https://www.atmosphereci.com/
http://www.cushmanwakefield.com/en/
http://www.rxlandscape.com/
https://ispaceenvironments.com/
https://www.paramountbuildingsolutions.com/
https://www.piepho.com/
https://suddath.com/moving-company/minneapolis-st-paul/



