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Re-Occupancy & 
The New NormalABM EnhancedClean



ABM EnhancedClean™
ABM’s EnhancedClean™ program is a three-step approach that delivers healthy spaces 
with a certified disinfection process backed by experts.

KEY DIFFERENTIATORS:

• Certified Processes Backed 
by Experts

• Hospital Grade Disinfectants 
& Specialized Equipment

• Innovative Solutions including 
Evidence Based Testing
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Program - Key Points:
The ABM Enhanced Clean program is a three-step approach that delivers healthy spaces with a certified disinfection process backed by experts.
ABM has established the EnhancedClean Advisory Council in partnership with leading healthcare epidemiologists and industrial hygienists. Our council of experts will advise regularly, guiding the development of our certified disinfection and training processes.
To promote consistency in execution and effectiveness, the EnhancedClean Certification process is used to train employees and validate program delivery at each location.
It’s different because it delivers an industry-defining standard of cleaning and disinfection with new levels of safety excellence that help mitigate the spread of pathogens and provide disinfected environments for occupants in work, school and public spaces.
This is a program you can promote to occupants to give them peace of mind, and we provide a turnkey communications kit to make it easy for you.

Overview
The ABM EnhancedClean program is a three-step approach that delivers healthy spaces with a certified disinfection process backed by experts. We will help clients to return safely, navigate change, and deliver assurance by demonstrating trustworthy cleaning and disinfection. We do so through consistent intervals of frequent high touch point and broad disinfection, all delivered by a reliable partner dedicated to innovating ways to create healthier spaces. �
Our certified process is developed in partnership with our EnhancedClean Advisory Council, which includes experts in infectious disease and industrial hygiene. 
�EnhancedClean helps your occupants feel safer from emerging pathogens with assurance from visibly consistent disinfection, reliable, and innovative facility services that prioritize their health and wellness. 

Let’s quickly review the 3-Steps of enhanced cleaning. . . . �
STEP ONE: Return Safely
The first step starts with planning and preparing for building and occupant health and safety. ABM will perform a site assessment and a comprehensive disinfection service will be performed by certified disinfection specialists to prepare your space for reentry.

STEP TWO: Frequent High Touch Disinfection
The second step puts cleaning and disinfection frequency recommendations in action to perform ongoing appropriate disinfection of high touch surfaces. ABM’s cleaning and disinfection experts will provide the framework that suits your facility’s risk profile.�
STEP THREE: Broader Disinfection
Broad disinfection of your space via electrostatic spraying when buildings are unoccupied (such as nights or weekends) helps safeguard your space beyond high touch point cleaning. �
Refer to the Conversation Guide for additional speaking points.




The Right Approach at the Right Time
Suggested 
Frequency

Methods
Employed

Team Members 
Deployed

Potential 
Supplies and Equipment

Step 1: Return Safely
Build trust that it’s safe 
to return to your space.

Intervals based on 
timing of reentry

• Pre-opening site assessment(s) using 
reentry checklists to inform return to 
work strategy

• New workforce protocols (i.e. social 
distancing procedures, health 
screening, PPE requirements)

• Reentry disinfection service using 
EPA-registered disinfectants

Certified 
disinfection 
specialists

• Touchless fixtures, dispensers & door openers
• Centralized trash receptacles
• Sensor technologies
• Hand-sanitizing stations (based on availability)
• Disinfecting wipes for occupants (based on 

availability)

Step 2: Frequent High 
Touch Disinfection

Instill confidence that a recurring 
cleaning and disinfection program is 
in place

Intervals range from 
hourly to daily

• Site specific SOW for each facility 
type based on occupancy levels

• Increased frequency of disinfection 
of all high touch point areas in 
facility

Certified 
disinfection 
specialists

• Occupant Reentry Communication Kits
• EPA-registered disinfectants
• Proper PPE
• Microfiber program

Step 3: Broader 
Disinfection

Reset your full facility to higher 
standards beyond high touch point 
cleaning

Intervals range from 
nightly to quarterly

• Large area disinfection using 
electrostatic spraying

Certified 
disinfection 
specialists

• Electrostatic sprayers
• Hospital grade, EPA-registered disinfectants with 

faster kill time and broader pathogen spectrum

Continued product testing:

• Evidence-based testing and validation
• UV devices and UVC lighting
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KEY POINTS
Every building is unique, with a need for consistent preventative practices and routine disinfection to assure health and wellness for its occupants. 
ABM EnhancedClean™ helps you meet the challenge of reentry and reinforced facility services with disinfection technologies for building health and wellness. 
Disinfectants are qualified by the EPA for use against SARS CoV2
Hospital Grade Disinfectants are reserved for when known cases of pathogen infection have been identified.

Detailed 3-Steps of enhanced cleaning include: �
STEP ONE: Return Safely
The first step starts with planning and preparing for building and occupant health and safety. ABM will perform a
site assessment that includes the following:
A thorough walkthrough using our facility reentry checklists to identify high touch points where frequent disinfection is needed and perform a checkup of your entire facility
Identify the most effective locations to add hand sanitizing stations or disinfecting wipes
Evaluate opportunities to reduce high touch points by replacing manual fixtures/dispensers with touchless products
Recommend the incorporated centralized trash collection to support social distancing practices
Finally, a comprehensive disinfection service will be performed by certified disinfection specialists to prepare your
space for reentry.

STEP TWO: Frequent High Touch Disinfection
The second step puts cleaning and disinfection frequency recommendations in action to perform ongoing appropriate
disinfection of high touch surfaces like door handles, elevator buttons, photocopy rooms, pantry areas, turn-styles,
seating areas, and in some cases, conference room turn service after each use. ABM’s cleaning and disinfection
experts will provide the framework that suits your facility’s risk profile.�
Communication kits will be provided, to proactively illustrate the tangible benefits of the program, including:
Entryway easel signs communicating mutual agreements upon entering the space
Video loops for digital signage to communicate the EnhancedClean steps being taken within your space
Educational wall posters that address important practices like social distancing
Restroom mirror clings to promote proper hand washing
Table tents and floor clings in break areas and conference rooms to communicate disinfection services
Web page with FAQs for occupants to learn more about the EnhancedClean program

STEP THREE: Broader Disinfection
Broad disinfection of your space via electrostatic spraying when buildings are unoccupied (such as nights or
weekends) helps safeguard your space beyond high touch point cleaning.. Additionally, ABM routinely tests new
products for effectiveness and piloting at client sites to complement ongoing disinfection efforts, such as pathogen
control testing and validation, UV light technology, and more.




Level 1 Level 2 Level 3

• Reentry site assessment

• New workforce protocols

• 1x disinfection timed with reentry

• Reentry site assessment

• New workforce protocols

• 1x disinfection timed with reentry

• Reentry site assessment

• New workforce protocols

• 1x disinfection timed with reentry

• Facility communication kits

• Damp wipe disinfect high-touch areas  
3x - 5x per day

• Facility communication kits

• Damp wipe disinfect high-touch areas  
6x – 8x per day

• Facility communication kits

• Damp wipe disinfect high-touch areas  
10x – 12x per day

• Enhance SOW by replacing general 
purpose cleaner with disinfectant for 
nightly cleaning 1x per week

• Enhance SOW by replacing general 
purpose cleaner with disinfectant for 
nightly cleaning 3x per week

• Enhance SOW by replacing general 
purpose cleaner with disinfectant for 
nightly cleaning 5x per week

• Bi-weekly broad disinfection service 
using electrostatic spray application

• Weekly broad disinfection service using 
electrostatic spray application

• Daily broad disinfection service using 
electrostatic spray application

Reentry Services

Daily Enhanced 
Scope - Days

Daily Enhanced 
Scope - Nights

Broad 
Disinfection 

Services

EnhancedClean™ Package Levels
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Pricing - Key Points:
The fixed price structure of the program allows for predictability in budget planning, even as new information is released and program adjustments are made.
To be effective, we must evaluate the actual space in use, instead of the number of occupants. 
Day services means adding more service while the facility is in use while also continuing regular night services.

Refer to the Conversation Guide for additional speaking points.
 
Though we recommend the maximum frequency of disinfection to assure you are doing what you can to prevent the spread of pathogens in your facilities, we also understand that occupancy levels may not be back to where they were pre-COVID.  

Therefore, we have 3 Frequency Levels to choose from. You can start at a lower level and then ramp-up as occupancy rates return.  



ABM EnhancedClean Advisory Council          

Associate Professor, Global Health Program Director, 
University of Louisville School of Medicine
Key Specialty: Infection Prevention

Ruth Carrico
Guidance and development of:

Standard Operating Procedures
Reviews and validates all SOPs relevant for 
ABM’s COVID response and EC offering

Program Development and Tech Vetting
Develops the framework for implementing 
Evidence Based Testing (ATP) and product 
vetting for UV light technology

Program Certification Build
Defines approach for program certification and 
validates disinfection specialist certification and 
training program

Position Paper Development
Develops, documents, and reviews ABM’s 
position on key topics, such as electrostatic 
sprayers and antimicrobial coatings 

Globally recognized expert, former Industrial Hygienist at 
LafargeHolcim and AbbVie; M.P.H., CIH, CHMM
Key Specialty: Industrial Hygiene

Nancy McClellan

National Director of Service Delivery (B&I); CHESP, CMIP
Key Specialty: Healthcare

Cathy Campbell

National Director of Service Delivery (EDU)

Key Specialty: Janitorial 

Gordon Buntrock

Presenter
Presentation Notes
Again, ABM has established the EnhancedClean Advisory Council that includes internal experts from our Healthcare and Education sectors, in cleaning and infection control, as well as external expertise in healthcare epidemiology and industrial hygiene. 

Our council of experts advises regularly, guiding the development of our certified disinfection and training processes.



What do we mean by 
certification? Certified Team Members

Certified program 
Program certification will validate that our locations are prepared 
for the post-COVID world by ensuring adherence to key processes

- Standard Operating Procedures
- Risk Hazard Assessments
- Facility Communication Plan
- Equipment, Supplies, and PPE Screening Protocols
- Equipment, Supplies, and PPE Inventory Management
- Respiratory Protection Program
- Health Screening Program
- Emergency Response Program

Disinfection specialists performing frequent high touch disinfection 
and those required to use electrostatic sprayers will receive formal 
certifications based on tested comprehension and ability to 
perform the tasks through observation  
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Source: Johnson Diversey Safe Building Program

Public Areas / Reception / Lobbies Lift / Stairs / Escalator

Office / Conference Areas Restrooms

Frequent High Touchpoint Disinfection



Frequent High Touchpoint Disinfection

Source: Johnson Diversey Safe Building Program

Kitchens Touchpoints:Food Service Area Touchpoints:

Training Rooms Touchpoints: Gyms / Locker Rooms Touchpoints:



Entryway Easel Signs Break Area Tent Cards & Floor Clings Desk Drops

Restroom Mirror ClingsTouch Screen Tent Cards

Recently 
Disinfected Space 
Signs 

Visual Assurance
Building Brand Trust Through Communication Tools

Communication Kits
will be provided at the 
onset of this step to 
proactively illustrate 
the tangible benefits 
of the program, 
including:
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In order to maximize the benefits of your disinfection efforts, ABM can help you enact other practices to foster occupant wellbeing. 

ABM team members will help you tackle other reentry considerations, like new policy change management through our Occupant Communication Program. This program will help introduce and reinforce new practices like social distancing, prevention practices such as hand hygiene, and other safety measures based on your facility needs. The communications we provide also demonstrate that you are taking the appropriate steps to ensure a healthy environment. 

People remember how you respond in times of crisis, and the time to build trust is now. 



Thank You!
We appreciate your business, 
and value our relationship.
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